NBC Job Interview Tip : Exchange Eye Contact, Firm Handshake

Recently, Chinatown Manpower (CMP) invited 20 NBC employees to volunteer for Comcast Cares
Day. They educated 50 CMP students on interview knowledge and said that the interactive
American job interview experience really benefited a lot of student learners. NBC employees
pointed out that Asians do not engage in exchanging eye contact nor do they have a firm
handshake. This particular professional etiquette should be avoided in the US job market.

CMP’s senior project director, Dong Yang, said before starting the event, students were worried that
they would not communicate well with the volunteers due to language barriers. As the event
progresses, everyone was very enthusiastic. The activity enabled them to challenge themselves and
they took full advantage of the opportunity to learn and interact with volunteers. [Many of the CMP
students are communicating with native English speaking volunteers for the first time at this event,
but they were not afraid to interact with them.]

During the event, the two parties first met each other during lunch and then get to know each
through an icebreaker activity. In mock interviews and elevator pitches, the volunteers would first
demonstrate how the process works by teaching them the fundamentals of sitting posture, proper
handshake and how to ask and answer questions during job interviews. They then divided into 12
groups where each group was led by one volunteer and a CMP staff to be a translator.

The supervisor of the NBC volunteering team, Tracy Kwan, said that the company’s annual Comcast
Cares Day encourages employees to step out of the office building and interact closely with diverse
ethnic minority communities in New York City so they can use their expertise to help out the
community. Kwan hopes that Chinese immigrants would build up confidence and break out of their
comfort zone.

CMP student, Joyce Ma, came to the US for only 3 months. Before she worked as a lawyer in China,
she at first felt lonely and anxious of her visit to the United States. “Although | have learned English
for many years in my country, communicating with people in the states still is a problem.” After
studying in CMP, she not only gained support from language learning, but also gained a deep
understanding in American culture. She learned how to adapt to the society and boosted her self-
confidence. “There are no age or background restrictions here. | just want to work hard for
opportunities.” She immediately participated in a few law-related volunteer interviews. Through
this event, she learned a lot and felt more confident in taking on her next interview.

NBC employees also pointed out that through this opportunity of working closely with CMP "
students has taught them to embrace the spirit of learning and hard work. \ A
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